
The Public Safety EAP serves all career 
firefighters in the state at no charge. 
Districts can also add their volunteers 
and administrative staff to the program.

Utilization of the program has trended upward 
since its inception from 3.4% to 8.4%. Usage of the 
program is above industry average. The average 
utilization of an EAP is 5.2%.

There has been a 100% increase in 
the number of activities/points-of-
contact with the EAP since the end 
of 2019.

The issues that generated the majority of 
counseling have been: partner/relationship, 
depression/anxiety, stress/workplace stress and 
individual/behavioral.

The Public Safety EAP has also been 
accessed for assistance with legal, 
financial, and other issues.

The cost for adding volunteers and administrative staff to the 
program for 2020-21 (household family members included in cost) :  
   · Tier One (6 visits/issue): $18.72 per person, per year   

  · Tier Two (3 visits/issue): $14.63 per person, per year

Public Safety EAP is a confidential counseling and support service staffed by trained professionals 24 hours a day to 
assist public safety personnel and their families. This program serves thousands of sworn police officers, firefighters, 
state troopers, EMS personnel, corrections officers, civilian staff and their families. Public Safety EAP is one of the 
most experienced in the country and nearly 99% of those who use the EAP are satisfied with the experience. You 
protect the public, but where can you turn for support? Contact SDAO to learn more about this program and how it 
can help employees at your district. Call us at 1-800-285-5461 or email us at sdao@sdao.com. 

1-888-327-1060
PublicSafetyEAP.com


